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TRAVELERS

Metairie (New Orleans) Service Center Returns to Metairie

Dear Injured Worker:

Effective Monday, October 24, 2005, our Metairie Claim Service Center, which had temporarily relocated
to Houston, will return to our Metairie location and be fully operational.

We hope that the temporary relocation did not cause you any problems and we will continue to work hard
to prevent any problems during the return.

We have established a toll-free inquiry line at 1-800-842-6440. Choose Option #1 and listen to the
announcement to make the appropriate selection so that we can promptly assist you.

Should you have any correspondence or bills, please forward them to:

Workers Compensation
P.O. Box 61124
New Orleans, LA 70161-1124

We thank you for your patience and assistance during this time. We will continue to provide excellent
customer service to both you and your customers.

Sincerely,

The Metairie Claim Service Center Team

For information regarding your Workers’ Compensation claim or to locate a medical provider, please visit us online
at www.mywecinfo.com.
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